
Housing and Criminal 
Justice Services

Jones & Cabacoy  Veterans 
Care Center (Virginia Beach) 
Administrator Patrick Shuler
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Organization Chart

Commissioner
Charles Zingler

Executive Assistant

Kendra Ellison

Administrative 
Ass istant

Glendalynn Glover

Chief Financial Officer
Tammy Davidson

Human Resources Director
Antoinette Johnson

Chief Deputy 
Commissioner
Steven Combs

Davis & McDaniel Veterans                  
Care Center (Roanoke)

Administrator Todd Barnes

Veterans Care 
Centers

Sitter & Barfoot  Veterans 
Care Center (Richmond)

Administrator Robyn Jennings

Virginia War Memorial
Director

Clay Mountcastle

Acting Deputy 
Commissioner 
Patrice Jones 

Women Veterans 
Program

Veterans Education, Transition & 
Employment (VETE)

Director Patrice Jones

State Approving 
Agency (GI Bill)

Virginia Military 
Survivors and 

Dependent Education 
Program

Virginia Values 
Veterans (V3) Program

Military Spouse Liaison

Military Medics & 
Corpsmen Program

Benefits Services 
Director

Michele Crone

Veterans Cemeteries 
Director

Michael Henshaw

Southwest Virginia Veterans 
Cemetery (Dublin)

Virginia Veterans Cemetery 
(Amelia)

Albert G. Horton, Jr. 
Memorial Veterans Cemetery

(Suffolk)

Virginia Veteran and 
Family Support (VVFS) 

Director
Brandi Jancaitis

Chief Technology Officer
Ravi  Padma

Peer Services

Communications Director
Tina  Parlett-Calhoun

Puller Veterans Care Center 
(Fauquier County)        

Administrator Brock Bakos

Suicide Prevention 
and Opioid 

Addiction Services

Four regions 
with 36 Benefits
Services Offices

Four regions with 28 
Offices (23 co-located 

with Benefits)

Center of 
Excellence

Appeals

As of February 12, 2024

Director of Research and 
Program Evaluation

Eric Johnson

Military Education 
and Workforce 

Initiative

Pol icy Directorate
Vacant
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